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Getting Started Users Guide

What is PMTools?

PMTools is a subscription based suite of software tools designed to integrate directly with
PostalMate and POS. PMTools by VSoftwareTools Inc. is a Certified Partner of PC Synergy mak-
ers of PostalMate and POS. PMTools gives you safe direct access to your data, allowing export,
fast reports and data viewing not directly available in PostalMate. PMTools smoothes out your
workflow with integrated tools for data mining, error correction and communication. PMTools
offers increased productivity and greater efficiency. PMTools allows your staff to maintain con-
fidence and provide excellent customer service.

PMTools is updated several times a year to add new tools and functionality and to remain cur-
rent with PostalMate changes. Updates are available as downloads directly from

www.vsoftwaretools.com or via CD for a nominal fee.

About this Users Guide
2§ RSaA3IYSR
our main interface and the location of the major tools. This orientation guide is not a compre-
hensive information source. Turn the page for additional resources.

.
(§ PMTools ver 2.7.14.1

iKS

aDSGGAyY3

{GFNISR gAGK

o

tac22ft

™

£ ollow
& fwitter!

Life Saver Ship ‘ Sales ‘ Mail Box
~- L Hold Commercial
Zsplit| \C\\ Invoice

Broadcast Message

Printing‘ Links ‘ Misc. |

D
Shoppe

£2crt

% Missed | # \ﬁgpnzss MAIL ’
) racking 1 & c"cfﬂk’f#"s ,

. . Postal . ‘--ENon-Dom
"0, ke (e S |
A~ C}COPY — MAIN has joined the chat
L rromro ROFUSHSE

Time| |7 ; Payment

| Zones| M FIX
‘B Time Dro
E O Clock ! !\ o

Workdays

22 This month 3 Remain

PostalMate Backup
Your last PostalMate

Backup\PMBackup_Sat
_7.75zp

FedEx
Shipped = 23
Need/Day =0

FedEx G

Shipped = 6
Need/Day = 6

UPS Tier Levels

12345678910
Setin PM | I

This Period /I
This Week W
Period End IR

From 4/5/2010to0 8/1/2010

e o~

backup was 06/26/2010
03:45pm @
\\ebay\ZDRIVE (Z)\PM

W = o~

Page3

~

ae



Getting Started Users Guide

Additional Assistance
9 Help

Using PMTools Help System

Every screen has a built in Help button. Clicking on that button will display relevant information
for that tool. Clicking the Help button on the main screen will display all help files available in
the system.

PMTools includes additional integrated help resources on the Misc Tab.
eTicket launches our web based help portal. Simply complete and sub
the form. You will receive and may reply to updates as the VSoftwareT
technicians troubleshoot and resolve your issue.

" HTicket

Support System

FastSupport is a remote login portal accessed only upon request by VST
technicians. FastSupport is located on the Misc tab on the Tech Suppc m Tech
button and at www.vsoftwaretools.com on the Remote Support tab. Support

Send Backup in the Tech Support tool uploads your PostalMate backup file via FTP to the VST
secure servers on request of our technicians. It is a secure one way portal, you may only send
us data, not receive.

Getting Support on the Web

' ooo0Paz2TFTaol NBG22f a002Y &2dz YIe@ NBGASE C!vQa
tions may also be posted in the PostalMate community at www.pcsynergy.com. PMTools

thread is available by clickirf@mmunity > Forum Please keep topics in the thread related to

PMTools.

Training Classes

VSoftwareTools staff are available during the PostalMate Users Conference and the Profit
Builder Clinics. We have a presence at select network and regional gatherings. We are also
available for additional web meetings. Contact us for availability.

Contacting Customer Support

EMail: support@vsoftwaretools.com
Phone: 800-7784078, ext 1
Fax: 5038289073

Paged
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Getting Started

Confirm PostalMate 7.7 or higher is installed

and activated on your workstation.

You may install PMTools via CD or internet download.

Install from CD (see page 7).

To install from Download. ’

Download current wersion of PRTools

-

1. Open an internet browser and browse to

www.vsoftwaretools.com .

. Click on the Updates/Downloads tab, the
Ot A O] a526yt2FR O
tac22fa¢co

. Save the file to your desktop, a USB Fla:

Drive or network shared folder so you cal
install on other stations. (The desktop is

=]

File Download - Security Warning

Do you want to run or save this file?

(] Name: PMTSetupl 9 11 _2.msi
Type: Windows Installer Package, 9.04MB

From: www.vsoftwaretools.com

J [

Bun

Save ] [ Cancel

@/’1

While ﬁles from the Intemet can be useful, this file type can
usually the easiest location to find the (i ool e b e
downloaded file).
4. NEVERIick Run to install PMTools or o—— M-n_a
. 'ownload com e l l g
PostalMate from the internetALWAYS O o
save to your computer! .
= = Download Complete
5. When the file transfer is complete, close
programs. PMTSetup2_2_20_1.msi from vsoftwaretools.com
H H 1 ‘ Downloaded: 13.0MB in 37 sec
6' L_O(:ate and dOUbIe CIICk the msi Setup flle Download to: C:A\Usershduane.. \PMTSetup2_2_20_1.msi
titled PMTSGtUpX_X_X.mSl (X_X_szerf Transfer rate: 362KB/Sec
7. Follow the installation instructions on you o i e b e donrloadconpltes
screen. [ Run ] [Dpen Folder] [ Close
A. Verify you have closed all other | N

programs and click [Next].

SmartScreen Filter checked this download and did not report any
threats.

2

Report an unsafe download.

B. Accept the license agreement to

continue the installation.

You will be prompted to make sure

for PostalMate are not running.

Continue through the prompts until yo
aSS GKS a/ 2YLX SGA|
2AT F NR¢E 0KSy Of A
Repeat the installation steps on all
other computer stations you wish to
access PMTools.

Note: PostalMate installation required
to run PMTools.

5 puroos e
PMTools and the QuickBooks Integral

Welcome to the PMTools Setup
Wizard

The Setup Wizard will install PMTools on your computer. Clic
to continue or Cancel to exit the Setup Wizard.

Page6
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Install from CD

1. Close all programs.

2. Insert the PMTools CD into your-CD
ROM drive. A setup menu will dis-
play after a few moments.

3./t A0l 2y aLyadalrftt tac¢z22faé (2 I dzy OK
the install program.

4. Follow the installation instructions
on your screen.

A.

Verify you have closed all other
programs and click [Next].

Accept the license agreement to continue
the installation.

You will be prompted to make sure
PMTools and the QuickBooks Integrator
for PostalMate is not running.

Continue through the prompts until you

aSS UKS a/ 2YLX SuAy3d 0K
2 A1 I NRE€ UKSYy Of A0l wC
Repeat the installation steps on all other

computer stations you wish to access
PMTools from

If PostalMate versiary.7 or higher is
not installed on each location you
wish to use, PMTools will not run.
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