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What is PMTools? 

PMTools is a subscription based suite of software tools designed to integrate directly with 

PostalMate and POS.  PMTools by VSoftwareTools Inc. is a Certified Partner of PC Synergy mak-

ers of PostalMate and POS.  PMTools gives you safe direct access to your data, allowing export, 

fast reports and data viewing not directly available in PostalMate.   PMTools smoothes out your 

workflow with integrated tools for data mining, error correction and communication. PMTools 

offers increased productivity and greater efficiency.  PMTools allows your staff to maintain con-

fidence and provide excellent customer service.  

PMTools is updated several times a year to add new tools and functionality and to remain cur-

rent with PostalMate changes.  Updates are available as downloads directly from 

www.vsoftwaretools.com or via CD for a nominal fee. 

About this Users Guide 

²Ŝ ŘŜǎƛƎƴŜŘ ǘƘŜ άDŜǘǘƛƴƎ {ǘŀǊǘŜŘ ǿƛǘƘ ta¢ƻƻƭǎέ ǳǎŜǊǎ ƎǳƛŘŜ ǘƻ ƘŜƭǇ ȅƻǳ ƎŜǘ ŀŎǉǳŀƛƴǘŜŘ ǿƛǘƘ 

our main interface and the location of the major tools.  This orientation guide is not a compre-

hensive information source.  Turn the page for additional resources. 
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Additional Assistance 

Using PMTools Help System 
Every screen has a built in Help button.  Clicking on that button will display relevant information 

for that tool.  Clicking the Help button on the main screen will display all help files available in 

the system.  

PMTools includes additional integrated help resources on the Misc Tab. 
eTicket launches our web based help portal.  Simply complete and submit 

the form.  You will receive and may reply to updates as the VSoftwareTools 

technicians troubleshoot and resolve your issue. 

FastSupport is a remote login portal accessed only upon request by VST 

technicians.  FastSupport is located on the Misc tab on the Tech Support 

button and at www.vsoftwaretools.com on the Remote Support tab.  

Send Backup in the Tech Support tool uploads your PostalMate backup file via FTP to the VST 

secure servers on request of our technicians.  It is a secure one way portal, you may only send 

us data, not receive. 

Getting Support on the Web 
!ǘ ǿǿǿΦǾǎƻŦǘǿŀǊŜǘƻƻƭǎΦŎƻƳ ȅƻǳ Ƴŀȅ ǊŜǾƛŜǿ C!vΩǎΣ ƪƴƻǿƴ ƛǎǎǳŜǎ ŀƴŘ ǎǳōƳƛǘ ŀƴ Ŝ¢ƛŎƪŜǘΦ  vǳŜǎπ

tions may also be posted in the PostalMate community at www.pcsynergy.com.  PMTools 

thread is available by clicking Community > Forum.  Please keep topics in the thread related to 

PMTools. 

Training Classes 
VSoftwareTools staff are available during the PostalMate Users Conference and the Profit 

Builder Clinics.  We have a presence at select network and regional gatherings.  We are also 

available for additional web meetings. Contact us for availability.  

Contacting Customer Support 

E-Mail: support@vsoftwaretools.com 
Phone: 800-778-4078, ext 1 
Fax: 503-828-9073 
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Getting Started 

Confirm PostalMate 7.7 or higher is installed and activated on your workstation. 

You may install PMTools via CD or internet download. 

Install from CD (see page 7). 

To install from Download. 

1. Open an internet browser and browse to 
www.vsoftwaretools.com . 

2. Click on the Updates/Downloads tab, then 
ŎƭƛŎƪ  ά5ƻǿƴƭƻŀŘ ŎǳǊǊŜƴǘ ǾŜǊǎƛƻƴ ƻŦ 
ta¢ƻƻƭǎέΦ 

3. Save the file to your desktop,  a USB Flash 
Drive or network shared folder so you can 
install on other stations.  (The desktop is 
usually the easiest location to find the 
downloaded file). 

4. NEVER click Run to install PMTools or 
PostalMate from the internet, ALWAYS 
save to your computer! 

5.  When the file transfer is complete, close all 
programs. 

6. Locate and double click the msi setup file 
titled PMTSetupX_X_X.msi (X_X_X=Version) 

7. Follow the installation instructions on your 
screen. 

A. Verify you have closed all other 
programs and click [Next]. 

B. Accept the license agreement to 
continue the installation. 

C. You will be prompted to make sure 
PMTools and the QuickBooks Integrator 
for PostalMate are not running. 

D. Continue through the prompts until you 
ǎŜŜ ǘƘŜ ά/ƻƳǇƭŜǘƛƴƎ ǘƘŜ ta¢ƻƻƭǎ {ŜǘǳǇ 
²ƛȊŀǊŘέ  ǘƘŜƴ ŎƭƛŎƪ ώCƛƴƛǎƘϐΦ 

E. Repeat the installation steps on all 
other computer stations you wish to 
access PMTools.   

Note: PostalMate installation required 
to run PMTools. 
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Install from CD 

1. Close all programs. 

2. Insert the PMTools CD into your CD-
ROM drive.  A setup menu will dis-
play after a few moments. 

3. /ƭƛŎƪ ƻƴ άLƴǎǘŀƭƭ ta¢ƻƻƭǎέ ǘƻ ƭŀǳƴŎƘ 
the install program. 

4. Follow the installation instructions 
on your screen. 

A. Verify you have closed all other 
programs and click [Next]. 

B. Accept the license agreement to continue 
the installation. 

C. You will be prompted to make sure 
PMTools and the QuickBooks Integrator 
for PostalMate is not running. 

D. Continue through the prompts until you 
ǎŜŜ ǘƘŜ ά/ƻƳǇƭŜǘƛƴƎ ǘƘŜ ta¢ƻƻƭǎ {ŜǘǳǇ 
²ƛȊŀǊŘέ  ǘƘŜƴ ŎƭƛŎƪ ώCƛƴƛǎƘϐΦ 

E. Repeat the installation steps on all other 
computer stations you wish to access 
PMTools from 

If PostalMate versian 7.7 or higher is 

not installed on each location you 

wish to use, PMTools will not run.


